Return Policy

Effective Date: 26 October 2024

At LCS Creative, we are dedicated to providing high-quality, custom sugar cookies for
your special occasions. We understand that issues may arise, and we are committed to
addressing any concerns in compliance with Australian Consumer Law. Please review
our return policy below:

1. Perishable Items and Custom Orders

Due to the perishable and customised nature of our products, all sales are final. We do
not accept returns or offer exchanges on custom sugar cookies once they have been
delivered or picked up.

2. Damaged or Incorrect Orders

We take great care in preparing each order to ensure it meets our quality standards. If
your order arrives damaged or incorrect, please contact us within 24 hours of receiving
your order at lcscreative@outlook.com

Damaged Products: If you receive damaged items, please email us photos of the
damaged cookies and the packaging so we can assess the issue and offer an
appropriate solution.

Incorrect Orders: If there was an error with your order, we will work with you to correct
it, which may include a partial refund, a replacement, or another solution.

3. Quality Guarantee

We aim for 100% satisfaction with the quality of our cookies. If you are not fully satisfied
due to a quality issue, please contact us within 24 hours of receipt. While we do not
offer refunds or returns for change of mind, if the product does not meet acceptable
quality as defined by Australian Consumer Law, we will work with you to offer a suitable
resolution, which may include a partial or full refund.

4. Cancellations and Changes



Due to the custom nature of our sugar cookies, all orders must be finalised 2 weeks
before the delivery or pickup date. If you need to cancel or make changes to your order:

Cancellations: Orders cancelled before 14 days prior to delivery or pickup may be
eligible for a partial refund. Orders cancelled after this timeframe may not be eligible for
a refund.

Order Changes: Please contact us as soon as possible if you need to make changes to
your order. We will do our best to accommodate changes, but adjustments may not be
possible after 14 days.

5. Allergies and Dietary Information

Our cookies are made in a facility that handles common allergens, including gluten,
dairy, nuts, and eggs. While we can accommodate certain dietary requests, we cannot
guarantee an allergen-free environment. It is the customer’s responsibility to inform us
of any allergies or dietary restrictions when placing an order.

6. Compliance with Australian Consumer Law

Nothing in this policy is intended to exclude, restrict, or modify your rights under the
Australian Consumer Law. You are entitled to a remedy if your purchase fails to meet an
acceptable standard of quality, safety, or performance.

7. Contact Us

For any questions or concerns regarding our return policy or to report an issue with your
order, please contact us:

LCS Creative

lcscreative@outlook.com

Thank you for choosing LCS Creative. We appreciate your understanding of our policies
and your support of our small business!



